
 
Trading Union Coop Share Certificates is going Electronic  
FAQ 
 
 

1. In what way will trading change?  
The share transfer process is becoming electronic. You will no longer need to find buyers or 
sellers and meet them in person at Union Coop's Shareholder's Center. You will be able to 
submit your transaction requests through Emirates Islamic’ s brokerage arm, Emirates Islamic 
Financial Brokerage’s(EIFB) online channels or through phone calls (EIFB`s Trading Desk). 
Additionally, dividends payments will be directly transferred to your bank account with 
Emirates Islamic and bonus shares to your trading account. 

 
2. How will I hold my shares? 

Shares will no longer be held as physical certificates. Shares will be held electronically under 
the custody of Nasdaq Dubai, through the same Investor Number (NIN) used for trading 
Nasdaq Dubai and DFM shares and in your trading account with EIFB. 
 

3. Why has the process changed?  
It will make trading Union Coop shares easier and faster for you, and the dividends payment 
will be transferred directly to your bank account and bonus shares to your trading account. The 
new system will also provide full visibility on the share market price as trading will be 
centralized.  

 
4. Will I lose my existing shares?  

No, you will not lose your shares and the number of shares you have will not change. All shares 
will be securely held in your name in Nasdaq Dubai under you Investor Number (NIN) and in 
your trading account with EIFB.  

 
5. How do I convert my shares from physical certificates to electronic shares?  

As a current shareholder you will be able to visit the Union Coop Shareholder’s Center to meet 
with Emirates Islamic and EIFB representatives to sign the trading agreement. 
  
You will need to provide your original: 

 Passport;  

 Emirates ID; and 

 Family book.  
 

6. How can I trade after this change?   
Once your trading account is setup with EIFB you will be able to trade through:  

 The EIFB online channels (Website and Mobile application); or 

 Phone calls to EIFB`s trading desk on 600599904. 
 

 
7. Who do I contact if I have questions?  

               Emirates Islamic Financial Brokerage:       600599904 



                                                                                         600599908 
                Emirates Islamic Contact Center        :      04-3160240 
 

8. When will the new trading process start?   
It is scheduled for April 2018. We will make a public announcement and send you an SMS with 
the exact date. 
 
 
 

9. How can I trade certificates in the meantime?  
The same way as now, by visiting Union Coop's Shareholder's Center until the freeze period 
starts, which will be announced as 10 days before we transfer the shareholder register to 
Nasdaq Dubai. During the freeze period shareholders cannot buy or sell shares. 

 
 

10. What if I don't want to open an account?  
The shares will be kept in Nasdaq Dubai and no trading of the shares will be allowed until a 
trading account with EIFB is opened. Cash dividend will be sent from Union Coop to the 
shareholders by a manager’s cheque.   
 

11. What if I find a buyer or a seller myself? Will I be able to trade with them once the new 
system is operating?   
Once the new system is applied, the physical certificate will not be valid for trading, and all the 
trading will go   through EIFB only. If you want to transfer your shares to another shareholder, 
then EIFB can do this for you by contacting EIFB’s trading desk. 

 
12. Will I still get points when shopping at Union Coop?  

Yes, as long as you are still a shareholder. 
 

13. How will I get my dividends? 
Entitled Union Coop shareholders will receive dividends payment in their Emirates Islamic bank 

account.  
 

14. Who is eligible to trade shares of Union Coop?  

 UAE National (based in Dubai).  

 Minimum age of 18 years old. 
 

15. What is the minimum number of shares I can trade?  
The minimum number of shares required for trading is 20 shares.  

 
16. What is the role of Emirates Islamic and EIFB? 

EIFB will provide a trading platform for Union Coop`s shareholders and act as the broker. The 
buying and selling of shares will be done through EIFB. Shareholders will have bank accounts 
with Emirates Islamic for the buying and selling of shares. Emirates Islamic will distribute cash 
dividends directly into the bank accounts of the shareholders. 

 
17. What is the role of Nasdaq Dubai? 



Nasdaq Dubai will maintain a register of all of Union Coop shares. These shares will be held in 
the same investor accounts opened to trade Nasdaq Dubai and DFM shares. 

 
18. What are the fees included in the new electronic trading process?  

The fees will be AED 50 each from the buyer and seller plus the VAT amount for each 
transaction. 

 


