Key Facts Statement (KFS)
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[ EMIRATES ISLAMIC Safe Deposit Locker

Product Description

Safe Deposit Locker is a secure, fire-resistant storage facility offered by Emirates Islamic Bank P.J.S.C.
through selected branches for individual customers to store valuable items. The product is offered in
accordance with applicable laws and Emirates Islamic Bank’s Shariah governance framework. The Bank
does not know, verify, value, or ensure the contents placed in the locker.

Eligibility

+ UAE Nationals and UAE residents.

« Existing Emirates Islamic customers holding an active Current Account or Savings Account.

« Service is provided only to individual customers and not to business, corporate, or minor account
holders.

+ Non-residents, corporate entities, and minor account holders are not eligible.

Documentary Requirements

- Safe Deposit Locker Rental Agreement (“Agreement”) signed in the presence of Bank staff.

- Applicable Emirates Islamic Bank’s General Terms and Conditions signed/accepted in the presence of
Bank staff, where required.

« Standing instruction form for collection of annual locker rental fees signed in the presence of Bank staff.

+ Valid Emirates ID.

« Valid passport.

Annual Locker Rent

The Safe Deposit Locker rental fee is payable in advance on an annual basis. All fees and charges are
inclusive of Value Added Tax (VAT), where applicable, and may be amended by the Bank from time to
time with prior notice in accordance with applicable regulations. If the customer surrenders the locker
during the rental period, the rental fee already paid will not be refunded. If the Bank closes the locker or
discontinues the locker service for reasons not related to the customer’s breach, the Bank may refund all
or part of the rental fee on a pro-rata basis in line with the applicable terms and conditions and applicable
law.

Type of Lockers Standard Rates

Select Advantage Priority Banking | Private Banking
Extra small 630 630 630 Free
Small 1,050 1,050 1,050 Free
Medium 1,260 1,260 1,260 Free
Medium Plus 1,575 1,575 1,575 Free
Large 2,100 2,100 2,100 1,050
Extra Large 3,150 3,150 3,150 1,575
Security Deposit 3,000 3,000 3,000 Waived
Replacement of lock/key Actual* Actual* Actual* Actual*

*Actual is the actual cost incurred for the repairs/replacement by the repairs company nominated by the
Bank.

*All fees and charges are inclusive of Value Added Tax (VAT) or similar sales tax. These fees and charges
are subject to change , which will apply from the effective date specified by the Bank .
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Locker Access

Safe Deposit Lockers may be accessed during the applicable branch business hours, subject to Bank
procedures, system availability, security protocols, and completion of required verification checks. Branch
timings are displayed at branch locations and may also be published on the Emirates Islamic website.
Customers are responsible for safeguarding access credentials, locker keys, and any authentication
requirements notified by the Bank.

Replacement of Lost Key

If a locker key is misplaced or lost, the customer must immediately notify Emirates Islamic Bank in writing.
The Bank may arrange for the locker to be opened in the presence of the customer, where applicable,
and provide a replacement set of keys. All related costs, including locksmith charges, lock replacement,
administrative charges, and any applicable court or regulatory costs, shall be borne by the customer in
accordance with the applicable terms and conditions and applicable law.

Key Terms and Conditions

« The Safe Deposit Locker service is governed by the applicable Emirates Islamic Bank’s General Terms and
Conditions, the Safe Deposit Locker Rental Agreement, this KFS, and any special features or specific terms
communicated at the time of locker allocation.

« The locker rental arrangement is a fee-based service and does not involve profit. The customer pays
rent/service charges for the use of the locker facility. Annual locker rental fees and applicable charges
are subject to change at the decision of the Bank. The Bank reserves the right to revise the fees from
time to time, with prior notice provided in accordance with applicable regulations. All fees, including
annual rent and any related service charges, are non-refundable once paid and are inclusive of Value
Added Tax (VAT) where applicable.

« The customer must not store hazardous, unlawful, prohibited, perishable, offensive, or Shariah non-
compliant items in the locker.

« The Bank does not insure the contents of the locker. Customers should consider arranging separate
insurance for valuable items stored in the locker.

« If rental fees or related charges remain unpaid, the Bank may restrict access to the locker until all
outstanding amounts are settled, in accordance with applicable terms and conditions.

« Access by any third party is permitted only upon submission of valid authorization documentation and
identification acceptable to the Bank. The Bank may verify such authorization and may decline access
if documentation is incomplete or unsatisfactory.

«  Where required under applicable UAE laws or regulations, including cases of non-payment, dormancy,
death, loss of legal capacity, or legal/regulatory requirements, the Bank may seek authorization from a
competent court or authority to open the locker.

+ The Bank reserves its right toamend its General Terms and Conditions and applicable product terms
by providing notice in accordance with applicable law.

Surrender of Locker

To surrender a locker, the customer must submit a written request to the Bank, provide valid identification
documents, remove all contents from the locker, return all locker keys, and ensure that all dues, including
annual rental and applicable charges, are settled in full. The Bank will inspect and verify that the locker
is empty prior to closure. If the locker is surrendered before the end of the rental term, no refund will be
issued.

Warnings

You are liable to pay any expense which the Bank may incur in breaking open the Safe Deposit Locker due
to your failure to comply with the applicable terms and conditions.
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Warning: Hazardous, unlawful, prohibited, perishable, offensive, or Shariah non-compliant items must not
be stored in the Safe Deposit Locker. Any breach of applicable laws or the Bank’s terms and conditions
may result in legal consequences, including civil claims and criminal prosecution, and you will be liable to
the Bank for any resulting damages.

Warning: The Bank does not know or verify what you keep in the locker and does not insure the contents.

Additional Information and Customer Acknowledgement

The Bank reserves the right to amend the Bank’s General Terms and Conditions for Consumer Banking
Services (including any relevant applications and documents) by notice to you in accordance with
applicable law.

The Bank’s General Terms and Conditions for Consumer Banking Service (including any relevant
applications and documents) shall be read and implemented in line with this KFS

« You can contact the Bank for any enquiries, assistance or complaints at any of its branches or by
visiting its website [https://www.emiratesislamic.ae/en/help-and-support]

The cooling-off period allows you to cancel the product within five (5) business days of signing the
application, and the Bank will not proceed until this period ends unless you waive this right. To cancel,
you must notify the Bank within the cooling-off period. For support, enquiries, assistance, or complaints,
customers may contact Emirates Islamic through its branches, call center, or website.

For Support or Registering a complaint

+ For any complaints, feedback, or service concerns, customers may contact the bank through any of
the following channels:

+ Call Center: 600599995

+ Branch Visit: Visit the branch your locker located in, to ensure the working hours of the branch. The
below link would direct to Emirates Islamic Bank’s website for timings
[https://www.emiratesislamic.ae/en/branches-and-atms]

Emirates Islamic Bank P.J.S.C. is licensed by the Central Bank of the UAE. This Key Facts Statement is issued
in line with the UAE Central Bank Consumer Protection Regulation and accompanying Standards.

I/We hereby irrevocably and unconditionally declare that I/we have read the above Key Facts Statement
and clearly understand all the information and references provided herein.

Customer Signature:

Customer Name:

Date| D | D||M|M||Y|Y|Y]Y
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