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What is this service?  
The Returned Cheques service request allows you to take action for returned cheques in case 
a cheque was refused or failed to be processed by the bank. To initiate a returned cheque 
request, you need to select the CIF and the account of the returned cheque, specify which 
returned cheque to take action for, and decide this action from the available options. Use this 
service to access and manage all returned cheques on the spot.  
 
How to access it?  
After your login to businessONLINE – Services, you can access this service in the “View all 
services” page found on the top of your home dashboard page. View the service from the left 
side categorizing buttons and / or use the filtering tabs. Alternatively, you can find this service 
by typing its name / title in the search bar or using related keywords.  
 
NOTE: If you cannot find this service, your Administrator might have not added it to the list of 
available services for your organization. Therefore, you will have to request it to be added by 
your Administrator to view and use it. 
 

• Log in to BusinessONLINE 
• Click ‘Services’ Tab 

 

• In services page select ‘Services’ and click ‘View All’.  
• Alternatively, you may search in search bar for the services (IBAN, Trade License etc.) 
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How to submit a service request form? 

• Search a returned cheque by first selecting the CIF. 
• Select then the account for the returned cheque to search.  
• Enter the first 6 digits for the returned cheque (optional) 
• Select the returned cheque found after clicking on the “Find” button.  
• Use the filtering buttons to target a specific cheque(s), and view the status column and other 

details 
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• Take the action needed for the selected returned cheque(s) from the “Actions” button next to 
each cheque, then proceed. 

 

Note: You can take an action for multiple cheques under the same branch. Bulk select the cheques 
using the toggle button , then select your bulk action. 
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• Select one of the options “ Cheque Collection or Cheque Delivery” and select in which branch 
the cheque was depositted  
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• Select the cheques which needs to be collected from a different branch and click on proceed 

 

 

• Select the Emirate/State and the branch location and click on ‘ Proceed ‘ 
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• Below page will pop up along with service reference number (this need to be shared with 
businessONLINE team for any follow up in case the request is not completed) 

• Click on ‘Go to dashboard after submitting.’ 
 

 

• In case of second approval required.  
• Log in with authorizer in businessONLINE. 
• Click ‘Services’ and ‘Pending approval. 
• Select the request and select ‘Authorize’ to approve the request.   

 

 

 


