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Utility Payments
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Biller Registration

Applicable for Maker and Maker-Authorizer. (Biller Registration is Mandatory step)*

Payments tab > Initiate > Register Beneficiary > Add Utility Beneficiary

businessONLINE

Account Services Payments Information Report

Lo ALY Cljlo Vi
EMIRATES ISLAMIC

EIDEMO USER
Last Login: 05-11-2020 13:25:14

=) Pending Activities

Batch Transactions

= Uploa Value Date Payment Type Debit Accou...
> 31-10-2019 Foreign Currency Payment ATI0OKAK,
Ea & 01-11-2019 Within Bank Payment BT HHAHHKKAK,
4, i 31-10-2019  01-11-2019  Own Account Payment
~

> Ad neficiary Click Add utility Beneficiary

Beneficiary ...

- 30000000 ..

3T HHAXHHAK,

3700000 ... 3THOCOCK..

Quick Launch...

Beneficiary ... Transaction.. Payment... Country Payment Cu...
Maxooooooax 545311019295 21.00 UNITED ARAB USD
RAMOOKKXNK 545311019285 36.40 UNITED ARAB AED
EXDOOOOOXONXX 545311019295 2.12 UNITED ARAB USD

DEWA, SEWA, FEWA , ADDC, Telecom Services, Salik and Noqodi

DEWA, SEWA, FEWA and ADDC

Enter Beneficiary Nickname, select the Category, Service Provider and Service Type

Biller Registration

UTILITY BENEFICIARY DETAILS

Beneficiary Nickname#*
D EXXOXKKH XK

Service P der*
Select

Enter the Consumer Number
Biller Registration
UTILITY BENEFICIARY DETAILS

Beneficiary Nickname*

D E X000 KX

Click ‘Submit’

2

Category*

Select

g Select

<ADDC (Abu Dhabi Electricity and Water Authority)

' DEWA (Dubai Electricity and Water Authority)
FEWA (Federal Electricity and Water Authority)
RTA - Roads and Transport Authority
SEWA (Sharjah Electricity and Water Authority)
Telecom Services

nogodi

Category*

DEWA (Dubai Electricity and Water Authority)

I
@C
Created By Customer R... Status
ASKXXXXNXXAX sd Proc
ASICOOO Y FVT Pro:
ASXOOOO(X 12234 Proo ~
v
x)
-
x)

Enter the 'Consumer Number

User will get a confirmation message if the “Consumer Number” is either valid or invalid.
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TELECOM (DU AND ETISALAT)

Enter Beneficiary Nickname, select the Category, Service Provider and Service Type

Enter the Consumer Number.

(1) Du
. . . .
Biller Registration 7 X
- UTILITY BENEFICIARY DETAILS
Beneficiary Nickname* Category*
‘Te\ecam Telecom Services o
Service Provider* Service Type*
DU 57 Select 7
Service Details Select
LANDLINE select
POSTPAID
PREPAID .
(2) Etisalat
. . . .
Biller Registration 7 X
- UTILITY BENEFICIARY DETAILS
Beneficiary Nickname* Category*
[Telecom Telecom Services =

Service Provider*
ETISALAT &2

Service Type*

Select -
Service Details Select

ALSHAMIL

DIALUP

EVISION

GSM

LANDLINE/E-LIFE

WASEL-RECHARGE

User will get a confirmation message if the “Consumer Number” is either valid or invalid.

Valid Consurmer Mumber
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RTA - SALIK
Enter Beneficiary Nickname, select the Category, Service Provider and Service Type
Enter the Consumer Number and PIN Number

Biller Registration 2 (%

- UTILITY BENEFICIARY DETAILS

Beneficiary Nickname#* Category*

‘Sahk RTA - Roads and Transport Authority 2
Service Provider+ Service Type*

Salik 2 Salik 2
Service Details Consumer Number* PIN Number*

SALIK

[1234567 ] |

User will get a confirmation message if the “Consumer Number” is either valid or invalid.

Walid Consumer Mumber

NOQODI - WALLET TOP UP
Enter Beneficiary Nickname, select the Category, Service Provider and Service Type
Enter the Wallet ID
Biller Registration 7 (%

- UTILITY BENEFICIARY DETAILS

Beneficiary Nickname*

‘Noqodi

Service Provider*
nogodi
Service Details

WALLET TOP UP

Category*
nogodi

Service Type*
WALLET TOP UP

Wallet 1d* Mobile Number
1234567

User will get a confirmation message if the “Wallet ID" is either valid or invalid.

Walid Consurmer Mumber

E-mail
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Submit Biller Registration Request
(Applicable for all categories i.e. SEWA, FEWA, TELECOM and SALIK...etc.)

Example - SEWA
Biller Registration 2 ®

- UTILITY BENEFICIARY DETAILS

Beneficiary Nickname* Category*

‘SEWA SEWA (Sharjah Electricity and Water Authority) g
Service Provider* Service Type*

SEWA i SEWA i

Service Details Consumer Number*

SEWA 0000000

e o= m

Click “Confirm” if all details are correct, else, user can click “Cancel” or “Back”.

x)

Add Utility Beneficiary (x)

- UTILITY BENEFICIARY DETAILS

Beneficiary Nickname Category

SEWA SEWA (Sharjah Electricity and Water Authority)
Service Provider Service Type

SEWA SEWA

service Details Consumer Number

SEWA

e o m

Once confirmed, user will get “Confirmation” pop-up window.
Confirmation o

. TRANSACTION REQUEST INFORMATION

Transaction Reference Number BE3032021113736

Beneficiary Nickname SEWA

Date/Time 30-03-2021 11:32:23
Status Pending Approval
Transaction Type Biller Registration

.TRANSACTION INFORMATION
Your beneficiary request has been submitted successfully.

Close
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Authorizer Biller Registration Request
(Applicable for Authorizer and Maker-Authorizer)

Payments tab > Pending Activities > Utility Beneficiaries > Utility Beneficiary Authorization

businessONLINE

Dashboard Account Services Virtual Accounts Information Report

@ nitiate @ Pending Activities <:|

Select a single record or select all records by clicking “Utility Beneficiary Authorization”

Click “Authorizer” or “Reject”.

Pending Activities C i
By Transactions e e e
V] Beneficiary Mickname Service Provider & Service Type Consumer Number Transaction Reference Status
¥ Filz Upload
7| Dul DU LANDLINE BE303202111522 Initiated
Ep split File Upload
‘.. Beneficiaries

By utility Beneficiaries ‘—

Scroll the page down > Select OTP or Token > enter the PIN code > click “Authorize”

Pre-Confirmation Window X
Utility Beneficiary Pre-Confirmation C
Utility Beneficiary Nick Name v Service Provider Service Type Service Details
Dul DU LAMDLINE CALL - BROADBAND

Authentication Type

®H

oo m

Record is now authorized, and user will get a confirmation window as below.

Confirmation Window X
Benefidary Nick Names Success Status

Dul YES Utility Beneficiary Addition request has been authorized successful

Close
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View Registered Utility Beneficiaries

Payments > Quick Pay > Utility Beneficiaries

Right click to Make Payment, Delete, Edit, View History, View Workflow Detail

businessONLINE

!-| Dashboard Account Services Payments Virtual Accounts information Report
@ inivate (&) Pending Activities — 1 would like to initiate a.. ~ FX ~
_f—’f_f
_.-7—"'_'_;!
Payments —
B oc s
Beneficiaries  Utility B s Templates  Basket Templates  Cut-Off Time
Actions | Bleneficiany Nickname.. | Consumer Number Category Service Provider Service Type Transaction Reference  Maker 1D Maker Date Checker ID Checker Date
LQE b Telecom Services ETISALAT ALSHAMIL BE1022021174110 EIMAKAUTH
QB fewss FEWA (Federal .. FEWA FEWA BE102: EIMAKAUTH
Q[E  edisslatiandin Telecom Services ETISALAT BE1022021173815 EIMAKAUTH 10-02-2021 10-02-2021
QB edsalez LAT BE2220211754156 EIMAKER2 08-02-2021 080
QB dumendine Telecom Services LANDLINE BE1022021173552 EIMAKAUTH 10-02-2021 10-02-2021
Make Payment
QE  deup Telecom Services o= EIMAKERZ
QB addem ADDC (Abu Dh... ADDC Delece EIMAKERS KE
QB sdes ADDC (Abu Dh... ADDC d EIMAKER3 IMAKE 1502-2(

businessONLINE - Utility Payments
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Utility Payments

Initiate Utility Payment
(Applicable for Maker and Maker-Authorizer)

Payments tab > Utility Payments > Utility Payments

" E DEMO USER
businessONLINE Last Login: 05-11-2020 13:25:14
Account Services Information Report
@ nitiate =) Pending Activities Quick Launch... J’ L

Payments >
as .
Bulk File Uploac = @C
Payroll Service 3 Batch Transactions
ot Eile Unload Value Date Payment Type Debit Accou... Beneficiary ... Benefidiary .. Transaction... Payment... Country Payment Cu... Created By Customer R... Status
Utility Payments 5 Utility Payments Click here to initiate Utility 1o 3AXX00000CK.... MaXO00000XXX 545311019295 21.00 UNITED ARAB USD ASKXXXXXXXX sd Proc
Card Payme: YIRS (... 3000000 .. RANOOOOOMXX 5453110 36.40 UNITED ARAB AED ASIOOO0O000C FYT Proc
01-11-2019  Own Account Payment ITH0000K..... 3TX0COOK..... EXDOOOOXXKK 545311019282 2.12 UNITEDARAB USD ASXXOOO((K 12234 Proc =
>
~

Select the Debit Account Number
Utility Payment x)

DEBIT INFORMATION

Payment Mod

P
Debit Acco mber#
Q Select debit information using
the lookup
Account Name Available Balance

Select the beneficiary

UTILITY BENEFICIARY DETAILS

Beneficiary Nickname#*

Q

Select utility beneficiary
details using the lookup

Utility Beneficiary Lookup i (x

Beneficiary Nickname Consumer Number Sarvice Provider w Service Type Service Details

addc ADDC ADDC ADDC =
DEWA DEWA (Dubai E.. DEWA DEWA DEWA

du landline Telecom Services ou LANDLINE CALL - BROADBAND

Dut Telecom Services ou LANDLINE CALL - BROADBAND

DUPOs: Telecom Services ou POSTPAID POSTPAID
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System will display the total outstanding amount.

User can input the Reference of the bill payment in “Reference in your statement” field.

PAYMENT INFORMATION

Payment Amount* AED Enter the 'Payment Amount’
Amount

AED

Outstanding Amount AED

rPayment Date*

20-12-202(B8 Select a ‘Payment Date’

Reference in your statement*
Enter ‘Reference in your
staternent’
Cance| Clear Click Ssubmit Submit

“Submit” Submit the transaction for further approval(s).

“Review and confirmation” window will pop-up to review the payment one more time before
submission.

Review And Confirmation - Bill Payment

TRANSACTION DETAILS

ransaction Reference Number Transaction Status nitiator Date and Time Displays the transaction
1112012203713400 Pending Confirmation 20-12-2020 13:51:42 details
nitiated By
DEMO USER
DEBIT INFORMATION
Payment Mode
Debit Account
Debit Account Number Currency Country
3T RKXCKKK XK AED UNITED ARAB EMIRATES - E
Account Name Available Balance

Cancel Back Click Confirm Confirm

Click “Confirm” if all details are correct, else, user can click “Cancel” or “Back”. Once confirmed, user will
get “Confirmation” pop-up window.

Confirmation (x

TRANSACT\DN REQUEST INFORMATION

Transaction Reference Number 111300321303011
Date/Time 304

Status

Transaction Type Bill Payment

TRANSACT\ON INFORMATION

Bil Payment has been submitzed successiuly

Close

businessONLINE - Utility Payments
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Authorize Utility Payment
(Applicable for Authorizer and Maker-Authorizer)

Payments tab > Pending Activities > Transactions > Pending Authorization

businessONLINE

Dashboard Account Services Payments Virtual Accounts Information Report

@ initiate (@ Pending Activities <7

Select a single transaction or select all pending transactions by clicking “Transaction Reference”

Click “Authorizer” to approve or “Reject” to cancel the payment.

Pending Activities % C i
|Q) Transactions <f—
Transaction Refere... TransactionType  PaymentAmount  PaymentCurrency  Created By rancactioninlisti’ Debit Account Nu...  Bene Name Status File Reference Nu
9 File Upload
7] 1113003214034011  Bill Payment 50.00 AED e e 30032021 115525 DEWA Ready for Authoriz.. —

Close m

Payment Pre-Confirmation x)

Selected Transactions C
Transaction Reference ®  Sub Product Debit Account Number Debit Currency Debit Amount  Base Currency Payment Amount  Exchange Rate Customer Reference

11130032140340 Bill Payment 3707245808901 AED 50.00 AED 50,00 1 Demo

Disclaimer
For payments involving currency conversion, the displayed exchange rates will only be applicable if the transaction is authorized and released within the cut off time, on the same day.
If the payment is released on another day or after the cut-off time, the exchange rates are subject to change.

e m

Scroll the page down > Select OTP or Token > enter the PIN code > click “Authorize”

Note:

e If additional approvals are required, the transaction will move to the next authorizer(s) queue for additional approval(s).
e If“Releaser” is required, the transaction will be available in “Ready for Release” after the payment is authorized and the
releaser need to release it to the bank for processing.
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Release Utility Payment

Click Pending Activities > Transactions > Pending For Release

businessONLINE

Dashboard Account Services Payments Virtual Accounts Information Report

@ nitiate @ Pending Activities <:|

Select the transaction and click “Release

Pending Activities C ilx
Ready For Release

By Transactions —
v| Transaction Reference Transaction Type Payment Amount Payment Currency Creatad By Transaction Initiaton da.. Debir Account Number Bene Name

#¥ File Upload
V] 1113003214034011 Bill Payment 50.00 AED eimaker 2 30-03-2021 11:55:25 DEWA,

Split File Upload
& Beneficiaries

Close

Once released, user will get “Confirmation” pop-up window with status shows “Sent to Bank”

Click “Close”

Confirmation Window x

Transaction Reference Success

1113003214034011

Close
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View Utility Payments
(Applicable for Maker, Authorizer and Maker-Authorizer)

Payments tab > Transactions Summary widget > Utility Payments

Dashboard Account Services

Payments

Virtual Accounts

LnoALw VI Cljlo Vi

EMIRATES ISLAMIC

Information Report

@ initiate () Pending Activities

Payments

n Transaction Inquiries

Right click on transaction record allows the user to:

(1) View the history of the transaction.

Standing Instructiens  Instruments

Acuons | Iniation Date & Payment Date Payment Type Debic Account Number  Beneficiary Account Nus.
Q[ 2303202 23.03:2021 Foreign Currency Payment
QR 1sos0 Within Bank Payment

QB

Within Bank Payment

(2) View the Workflow of the transaction.

Tran: Standing nstruments
ictons | Inidlation Date & Payment Date Payment Type Debit Account Number  Beneficiary Account Nu...
QB 230320 23032021 Foreign Currency Payment

QR sz 18032021 Within Bank Payment

Within Bark Payment

12

Transactior E‘;o“”":",' S‘.ﬂ"('-l"g nstructions nstruments
Actions | Inkiation Date & Payment Date Payment Type Debit AccountNumber  Beneficiary Account Nu.
Ql 3- Foreign Currency Payment 1nB12321

businessONLINE -

ﬁ I would like to initiate a.. ™ Fx

Beneficiary Account Name Transaction Reference

Beneficlary Account Name Transaction Reference
Test Narme

Rajiv Saga

Rajiv Saga isusErar T

Beneficiary Account Name  Transacton Reference

Teat Name o
View History
Rajiv Saga
o View Workflow Details
Rajiv Saga T1eusEr 3o 1ag

e

Payment Amoun:

Szatus

Payment Amount
56.000 Sentto Bank
3600 Processed by Bank

5400 Processed by Bank

Payment Amount  Status

: 56.000 Senteo Bank

3800 Processed by Bank

54.00 Processed by Bank

Utility Payments



