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HOW TO INITIATE
SERVICE REQUEST




business

Take control of your
banking needs

To experience the website better, we recommend that you turn off
your browser's pop-up blocker.

If your previous login session has expired, click on the Login button
below to access businessONLINE once again.

Copyright ©@ 2023 businessONLINE. All rights reserved.



businessONLINE
Login

Important Information

Enter the Subscriber ID Enter Subscriber ID
@ Never share your Subscriber ID, User ID, Password or Security Token device with anyone

@ businessONLINE access will be disabled after five consecutive, invalid login attempts

Enter the User ID Enter User ID

Submit

Forgot Password

Copyright © 2023 businessONLINE. All rights reserved.
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CXO Dashboard Dashboard Account Services Payments Virtual Accounts Services New Remote’

Hi MISHA MOHAN! Welcome to business Click on ‘Services’ Tab

business is a group-wide, single instance, multi-entity digital banking platform that supports the financial needs of our customers across geographies.
It delivers a full suite of cash management trade finance and liquidity management solutions to the bank's customer, ranging from small and medium sized businesses to large corporations and government institutions.

- To use business . simply click one of the tabs shown above.
- Looking for support?

Click here to watch our online help videos

Click here to view our FAQs.

Click here to view our User guides..

- For more information on business products,feedback and suggestions please contact your relationship manager or our service desk as below:

Tel: +971 4 3160065
Email: ElbusinessONLINEhelp@emiratesislamic.ae

Timings: 08:00 AM to 05:00 PM (UAE time) - Monday to Saturday

- To view Data Privacy Notice_Click here
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' me CXO Dashboard Dashboard Account Services Payments Virtual Accounts Services New Remote’
E gﬁﬁ;;,;{';ﬂ Home Services v Support v D\‘ What are you looking for? <] | @ Submit a request -
Select ‘Services’ Click “View All’
Favourites Manage

Suffix Account Opening
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Welcome, AHMED

For you [:32} -'-:'-.'--'--.'.r:“é" approval {2 In process (1) Draft (0) '.‘_.-'.'.'.'-.':5,.{.*'1-::-." (11.5) Re | View all req Lests
E Audit / Balance Confirmation Letter Pending approval .
‘.s A4 NGO SO090G Aa o 190954 | 45599 Send a reminder o
Audit / Balance Confirmation Letter Pending approval |
| =1 [ R Send a reminder v
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businessONLINE Last Login: 11-01-2024 09:15:49

' me ‘ CXO Dashboard Dashboard Account Services Payments Virtual Accounts Services New Remote’

=g oA Yl Clloyl - P - | :
=| émnmésmimic Home Services v  Support v (::{~~~ What are you looking for? > | @ Submit a request =

Search in Search Bar for the Services

Submit a new request Track existing requests (IBAN, Trade License etc)
Audit / Balance Confirmation Letter New  etters Pending approval (2) Suffix Account Opening
IBAN / Bank Reference Letter | etters In process (1) \Gawiall
Communication Details Update Profile Updates Completed (13)
Registered Address Update Profile Updates Rejected (16)
View all View all
For you (32) Fending approval (2} In process (1) Drart (U Lompleted (13 Rejected (1€ View all requests
Audit / Balance Confirmation Letter Pending approval |
@ e e e e Send a reminder Vv
Audit / Balance Confirmation Letter Pending approval |
G ————— e e A Send a reminder V
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businessONLINE

me CXO Dashboard

Dashboard

e e e Home Services ¥  Support v
Profile Updates
: IBAN / Bank

Click on ‘Start’ for
Audit / Balance

Confirmation Letter’

Copyright © 2019 businessONLINE. All Rights Reserved.

Reference Letter
Generate a PDF letter of your

officially confirmed IBAN

details.

Start

S |
tters New

L

M

Audit / Balance
Confirmation Letter

Generate an official bank
letter showing your balance

e R T
ecord for auditors.

e B

Start

Lo
©
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Account Services Payments Virtual Accounts

O,  What are you looking for?

Tax E-Invoice Cheque Inquiry

Generate a PDF report that nstantly inquire about the

provides a detailed cheques presented under

breakdown of taxes charge... your account and receive a...
Start Start

aa ORF & © []

Profile Updates Profile Updates

Registered Address Communication

Update Details Update

Update your physical Update your preferences foi

address details as per your communication, such as your

trade license. phone number, email, and...
Start Start

S ® [7] ® (7]

AHMED

Last Login: 11-01-2024 09:15:49

Services New

Remote’
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CX0O Dashboard

AHMED
Last Login: 11-01-2024 09:15:49

Dashboard Account Services Payments Virtual Accounts Services N Remote’
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Home Services v

Support v OH What are you looking for? > @

Letters

Audit / Balance Confirmation

Letter
Generate an official bank letter showing
your balance record for auditors.

o Learn more

Service summary

@ Selected CIF

72651407 - DEMO ACCOUNT 2 -
SM APT“ USINESS

Selected account (0)

@ Account to debit the fees

Copyright © 2019 businessONLINE. All Rights Reserved.

Close

CIF detalls

You can generate a letter for one CIF (Customer Identifier File) at a time /

Select the CIF

L 72651407 - DEMO ACCOUNT 2 - SMARTS BUSINESS X}

Select the Company’s ‘CIF’

Account detalls

Customise the details of your letter

Select the accounts to be listed in your audit confirmation letter

Select date
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EMIRATES ISLAMIC




AHMED

businessONLINE Last Login: 11-01-2024 09:15:49
' me ‘ CXO Dashboard Dashboard Account Services Payments Virtual Accounts Services New Remote’
E gﬁ:;ﬁﬂ,ﬁiﬁg Home Services ¥  Support Vv O,x What are you looking for? < | @ Submit a request -
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Service summary

Account detalls

Selected CIF . . .
© (Do not select any account, if all accounts under a CIF needs to be included in the

72651407 - DEMO ACCOUNT 2 - SMARTS audit confirmation letter)
BUSINESS

Select the Accounts to be included

Seleti acaauRig) O Include all accounts under this cif

In ‘Audit Confirmation Letter’

© Account to debit the fees
O Manually select accounts under this cif

5707265140701 (AED) - DEMO ACCOUNT

2 - SMARTS BUSINESS - DEMO ACCOUNT

Select date

Select the ‘As of date required’
® Fees &charges vV for ‘Audit Confirmation Letter’

The letter details will be as of selected date, at 5:00pm

Add a list of signatories to the letter

Add the trade license number to the letter
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me CXO Dashboard Dashboard Account Services Payments Virtual Accounts Services New Remote’

=g oA Yl Cljloyl - e - , :
— gH,nﬁTE'E,ELiH;C Home Services ¥  Support v @t~~~ What are you looking for? < | @ Submit a request -

Seleic ACEITELD) O Include all accounts under this cif

© Account to debit the fees

O Manually select accounts under this cif
707265140701 (AED) - DEMO ACCOUNT

- SMARTS BUSINESS - DEMO ACCOUNT

[ R L R

Select date

® Fees & charges N

The letter details will be as of selected date, at 5:00pm

Add a list of signatories to the letter

Select ‘Options’

Add ‘Signatories / Trade License Number’
(Note: This is optional)

Add the trade license number to the letter

Select the debit account number for charges

3707265140701 (AED) - DEMO ACCOUNT 2 - SMARTS BUSINESS - DEMO ACCO... X

Recipient details

Provide recipient company details

_ _ _ oAl GOl
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me CXO Dashboard Dashboard Account Services

Payments Virtual Accounts Services New Remote’

R . _ .
= gﬁ;ﬁ%lﬁiﬁ% Home Services v  Support v Q~~~ What are you looking for? > @ Submit a request -

Selected account (0)

O Include all accounts under this cif

@ Account to debit the fees

O Manually select accounts under this cif
707265140701 (AED) - DEMO ACCOUNT

L

- SMARTS BUSINESS - DEMO ACCOUNT

i -

3 [~ La

Select date

® Fees & charges N

The letter details will be as of selected date, at 5:00pm

Add a list of signatories to the letter

Add the trade license number to the letter

Select the debit account number for charges

3707265140701 (AED) - DEMO ACCOUNT 2 - SMARTS BUSINESS - DEMO ACCO... X Select the Account for charges

Recipient details

Provide recipient company details

_ : _ g noA A OOy
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businessONLINE

' me CXO Dashboard Dashboard Account Services Payments Virtual Accounts Services New Remote’

rReciplient detalls

Fill out the Receipient details Provide recipient company details

Enter your recipient company name

Enter your recipient physical address

Enter your recipient(s) email address(es)

‘W EsTaTE L - I -
0/ 200 characters
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' me CXO Dashboard Dashboard Account Services Payments Virtual Accounts Services New Remote’

= LnoM Yl CUljloyl , o - . :
mml o rie e AN Home Services ¥  Support v O, What are you looking for? > @ Submit a request -
Enter your recipient physical address
0/200 characters
Enter your recipient(s) email address(es)
0/200 characters
_ D [§ )
Save as draft Submit Click on ‘Submit
] . . i [ : u i i
ervices S Copyright @ 202 mirates Islamic Bank (P.J.5.C.) is licensed by the Central Bank of the UAE. = - -
S FAQ C ht © 2023 Emirates Islamic B 1.5.C) s | by the Central B the UAE ] Pt g il
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me CXO Dashboard Dashboard Account Services Payments Virtual Accounts Services New Remote”

Your request has been submitted!

Request initiated Pending approval In process Completed

Service summary

Service reference number 110501539805

Below page will pop up along Service request Audit / Balance Confirmation Letter
with Service Reference Number
(this need to be shared with
businessONLINE team for any Selected date 11/01/2024
follow up in case the request is
not completed)

Selected CIF 72651407 - DEMO ACCOUNT 2 - SMART
BUSINESS

Account to debit the fees 3707265140701 (AED) - DEMO ACCOUNT 2 -
SMARTS BUSINESS - DEMO ACCOUNT 2

i i i N Lnodlwd oyl
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me CXO Dashboard Dashboard Account Services Payments Virtual Accounts Services New Remote”

Request inttiated Pendingapproval  In process Completed

Service summary

Service reference number 110980807172

service request Audit / Balance Confirmation Letter

Selected date 29/01/2024

Selected CIF 72651407 - DEMO ACCOUNT 2 - SMARTS
BUSINESS

Account to debit the fees 3707265140701 (AED) - DEMO ACCOUNT 2 -
SMARTS BUSINESS - DEMO ACCOUNT 2

Submission date 29/01/2024 | 15:19

Click on

fiE st tidashboard ‘Go to Dashboard after submitting’
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i SR s =7 ,ﬁﬁ Suffix Account Opening
g N i & ( G} Account Services
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Welcome, AHMED

Foryou(32) Pending approval (2) In case a second approval is required,

View all r t
Log in with Authorizer in businessONLINE, lew all requests

Click on ‘Pending approval’

Audit / Balance Confirmation Letter Pending approval 1
@ Send a reminder v

A Gy mAa TSR

R N S
1 i 1 1 1M [ X ¥ A
(171 K ISGR[) o IR R

4 PRl e WL i 1 v L T (R B R K

/ Audit / Balance Confirmation Letter Pending approval

_ oAl M Calyo i
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' me CXO Dashboard Dashboard Account Services Payments Virtual Accounts Services M Remote’

@ Submit a request =

L You have not added any
favourite services yet

— QT ET R Y] : \\/ | T
= IRATES ISLAMIC Home Services v Support v O,~~~ What are you looking for”

Welcome, AHMED

Y an add your frequently use =
Pending approval (9) Inprocess(1l) Draft (C ompleted (42 Rejected (51 View all requests
Manage
Audit / Balance Confirmation Letter Pending approval _ : . .,
@ : g} _p?:._, X Reject : Select the Service to ‘Authorize
O Trade License Update Pending approval Submitted on
— il
—) IBAN /Bank Reference Letter Pending approval Submitted on
IEAN 110562129674 14/01/2024 | 07:53 14/01/2024 | 07:53 bl
C Audit / Balance Confirmation Letter Pending approval Submitted on &
S 110501539805 11/01/2024 | 15:13 11/01/2024 | 15:1°
C Audit / Balance Confirmation Letter Pending approval Submitted on o
_5 AR9ATARZ M /2074 5-A6 A 15-AE
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' me CXO Dashboard Dashboard Account Services Payments Virtual Accounts Services New Remote’
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1 Qi dd i Home Services v  Support v OK What are you looking for? @ | @ Submit a request -

Suffix Account Opening
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Welcome, AHMED

Click on ‘Completed’
For you (33 Pending approval (3) Inprocess(1l) Draft(0) Completed(13) Rejected (16) View all requests
—— Communication Details Update * Completed @
S 19971345291 21/12/2023 | 13
— IBAN / Bank Reference Letter * Completed
I_é.fhhl 19187581857 13§44 19097 I ASEL DDWH[DE.C! W
Gﬁ Suffix Account Opening * Completed
{E} e i T P 5 2 v

——y Communication Details Update * Completed P
"®, 10100017020 13111120122 1 21:52
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' me CXO Dashboard Dashboard Account Services Payments Virtual Accounts Services New Remote’

=L nOA Y CU oY , - | L _
| it sl izt Home Services v  Support v D~~~~ What are you looking for? @ | @ Submit a request

Suffix Account Opening
E}E

A oy A AT g -
ACCOURT SETVICES

¥ -
" L
A ies e ot £

e TSN TR

For fou (33 Pendi 1g approval (3) In orocess (1) Draft (0) Cumpleted {13} Reiccted (16) View all req yests
(:—_\ Communication Details Update * Completed <
JQ&: 19971345291 1/12/2023 | 130
— * Completed : : ‘ )
AN IEAN IEan k Reterence Letter L p____ I Download v || Click on ‘Download’ to get the Letter
cﬁ Suffix Account Opening * Completed
{E} TR e B e 5 - v

e e e = T R e F E=

P Communication Details Update * Completed
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