mmp (o) WYl Cljoyl

== EMIRATES ISLAMIC

OLLas Il - duwdpl Ologlool

ICCS Collect Whyg pladiwl UGl dpléo pUA) dLidi Junsil oUAj

151WIg ICCS Wygp olaiiwl OlEwill dpléo oA JIA (10 Wgs ariies pus)l Jub el J5 dealpo elde uay -
cnleq @ £9920l danll awll cnle £rginy LS W0 pég WU pég calblg o pég Ao Wil gl o
it diloal il uwn dvléo g gl dllho crll 0y Ug 10ie0g diglaoll Olpanil o1oy
Ahoy185 dale] 0y call OEuUill yaod) Qg Jado 61alg 6o UGV 0y18T J50)

100J185 AU 12) Joc £109) ()Gt 410 Wpnoll cl] £18)g)l/ AUl (GISUIVT) cluivl ol o) o Jb 210

JEb I (o Jaib col Wisi golgio peé gi aws ucllio gl jgio cas)gll/ calp Ul eluivl (jf wpnell @iisl Ju cuo
iosd 148i clollg (VG iVl yady oo

.G8181g ol pé doa60Jl Ulogleoll LS 1] pitlodl oundJl JUA (o 2611 Uloslei yasd) o

auloll caiguSINIl 2601 dilg) pUAS

bl (o ulin 2 (1o difio ©Juwo crl pndy 0géi 166 201U A58 Wnell 16 gl Yap dlho ool 1gag Jb o

15 Ul grasill gl 6jdai / Jigoll Jbi doad

ololl jw ¢ase Cuil 1] Lol . JWiill pquw) 20 bl 6 0guw) 201 pfilio Juole Jgi JUA dade il Clob 13l -
JGUUI pg1wy 20 juil € g1y 261 ke Lo LUlilg cuill

bl 26 £aolSJl ol §ogi pac b g W el (10 Ul ¢ol (10 Wjlnollg oWl ans o) 16 -

cavlfioll vl

bl cal] Jgdul g cale 2y eylun JIIs (o W] oy caill Olloleol! e d@élinoll dgduell gang Joaiiw
el W ulunl co23iuwe 13 gi Cul WuSig call 2Uaall d i busih call Sl e Dgguw wpnell g% (Vg

.cojSyo)l 813700l dupell Oljloll Wpno J1b (10 yaspo (.£.0.ub) crolwll Oljloll wpno

3o 1dronll ) dntnol wieodlg elldimell dloa @il (Lo crjSrol 61310l dupell Olloll Bino Closel cral duwipl logleo jw Jios
2023 jiuly 5gen0 §ganll eren.2022 © pililig el §géa




mmp (o) WYl Cljoyl

== EMIRATES ISLAMIC

Gl pe Olgidl

Wpnll jlewl guhi piuwg s daliyl jlewl can Jgrill Ulheb cle dBgreoll duiall Ullooll Wb jlewi (] -
il 2l U6g 2o 60wl

wsiuoll cale @&l Hloaal 0185 calll dayl gf ol dwnwgoll gf Jwirodl wpnoell Jub (o dols] pguw) ypd ol 16 -
AUloJl Uil (10

.ygo dvleo il Wil duiall Ol Wb Ulloleo) 61130 JUALI 6fi6 13gi U «
Aol dloolu 261l Olloc cale (dolaoll dosdl dupn) dlolb) amya 1.05 Jaley Loy dluwlpell 0giuy Gudni Quiw .

cibloly Ug wpnolu dpl Jlioll dwliw 20 golgio e vl @gluw (i (uw il ulusl UEL Winoll 0gd) 16 .
0S50l 61310J! dupell Uljlol Wno dokil 20

Jleibl elig doadJl planig bgub cale gi 40131 @jnog 0guw) cale Ulpueil el ca6 adyy wpnoll Kol .
W Jgoooll jgiil og Joleiol

S JS (0 Joc 01 Jgi oo el (1o Gl phiivl 26 do160Jl Oloadl dosd ond piuy .
LU0 (s 6 10) Ul cad WS ub)10gi pac Ju cao Jolaioll dealpo gl Aol clo)| Wpnoll gy -

0ale] graiuni 16q il [je dola qi 461061 P Uloglen 0u16i aic ey AWl deoaJl pgai Hj‘tj qi yao) oduw .
Joc pUl 5 call Juny o) el 2o Slodl 16

6201 ULl (o Whéuini 03 call HblwnJl (o Olloleo ol elpb rouy U .

ol (S YW 26 dllo peé gi dulo dloleo col 2Ll gi yas) OBgll (Lo Cibg ool c16g §lno g cale Winoll gy -
couail gl cigils @il crl) Yl W gl dao e gl dylaio gl.dloifo pé dloleo

1131wl £quwg JUisl Oldoc wial) ¢l dplljgrodl Ulals gi pa3iuedl clowi dloa dUgduLo Joali Cul .
(RIS o

bl (1o dlwlyoll wjlnoJl W )si caill dénoll @jlnoll g pquwyl ans ol -

o .£riSpoll 3ol dupell Ul Wpno Ju1b (10 Yoo (.£.0.ub) crolwll Oljlol bwino

3 (0 2 dronll W) dbnoll wleollg elldimoll dloa @Sl (Low criSpoll 6 1350l dupell Olloll Bpno Glomdel craal duwspl Ologleoll g Jios

2023 jiyly (53010 §girl e103.2022 © pitillg eunll Ggién
I OOBRERBRERBR



mmp (o) WYl Cljoyl

== EMIRATES ISLAMIC

"Wuao ca] Guao (10" 2611 3013

Wil Wpnodl pgéuus Ll yué (1o 0gul yuei cao 613lg deo (1o [S1 2l wei Olouel Winell cisli Ju cio .
LA (o Uleo Ul el qliuw cail diglgll

625l Wl Jlewl guhi oiung . koo dalb) jlewi can gl Ohep cale dpgreel! duinll Ullooll Wb Jlowil .
HUl elp] ddqg cno

wsiuol cale &l Oloal 185 calll dayl gf ol dunwgoll gf Juwlrodl wpnoell Jub (o @sls] pguw) ypd ol 16 «
aUloJl Uuga il (10

.Aygo dvleo ulaii Wl duiall Ollee)l Wb Ulloleo) 61130 JUALI 66 13gi U «
Aol dloelu 20Ul Uldoc cale (d0Laoll doxdll dupal dlouil) amya 1.05 Jales Loy dlwlpell 0giu) i Qi .

1 dale] Greiw 16q gl el (ic dlola gi déuda e Ologleo pyadi tic el dpll deoyl Jigai ual gl yas) oiuw -
Joc 0U15 el Juo loJ el 2o 2lioll

bl (10 dLwlyoll w)lno)l Wb ys) el dsunoll Wylnoll gf ogpl ond ol

3103 dom oS0l 61350l duyell Cloll Wno b (10 yaspo (.£.0.ub) caollwll ol brno

U0 3 don) ) drslnoll pleollg cllmiuell dlos dxil (o criSoll 62350l duyoll Ol wpno Blosles cra] duipl Ologleoll j Jios

2023 ) aBgano §ganl oron 2022 © puitillg euall §gia
R RRRBRBRBRRREREBREEREEDDDDrRr—E—E=E————S———————————————————————ImSLEE———..



=g Lo )l Cljloyl

== EMIRATES ISLAMIC

Key Fact Statements - Disclosures

ICCS Collect

« You shall review each cheque before scanning through ICCS and ensure the cheque is genuine,
original, undamaged, unaltered, contains the correct account payee name and all required
endorsements, is authorized and not subject to any claim or right of set-off in accordance
with the cheque security features.

 Cheques can be submitted only once; resubmitted cheques would be rejected.

« If the corresponding physical cheque(s) are not delivered to the Bank within 2 business days,
following the day of submission, then the credit may be reversed.

« If the Bank deems the physical cheque(s) to be forged, fraudulent, or technically non-compliant
in any manner the cheque(s) would be rejected, and the credit would be reversed.

Your Direct Debit payments instructions will be rejected in case of incomplete and
inaccurate information.

For any claim against you or the paying bank, we may debit any of your accounts with
the said amount.

CIT/SCDM

« If you terminate your contract within the first 2 years, you will be liable to pay 6 months of
fees and relocation charges. If you terminate your contract between the 2"¥and 3 year,
you will be liable to pay 4 months of fees and relocation charges.

« Fees and charges may be deducted from any of your accounts with us, if your account is
insufficiently funded.

Virtual Account

You will bear sole responsibility for transactions occurring through your account based on your
user access and the Bank will not be liable to losses incurred due to errors committed by you
Or your users.

Emirates Islamic Bank (P.J.S.C.) is licensed by the Central Bank of the UAE.
This Key Facts Sheet is a UAE Central Bank directive under the Consumer Protection Regulation and accompanying Standards Page1of3
Copyright © 2022. All Rights Reserved. Jan 2023
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Online Channel

« Exchange rate displayed on transfer pages are indicative. Prevailing rates will be applied at
the time of processing.

« Additional fees may be levied by the correspondent bank/financial institution or entity providing
financial services to the beneficiary of remittances.

« There is no cooling-off period for FX transactions as it requires immediate processing,

« For local currency payments, correspondent charges equivalent to AED 1.05 (including VAT)
will be applicable.

« The Bank may close the account if account conduct is found to be unsatisfactory as per
Bank’s Compliance policy and not in-line with the UAE Central Bank regulations.

» The Bank reserves the right to make changes to fees and charges for the service or to the
service terms and conditions, by notice to the customer in accordance with applicable law.

« Your account would be debited on the first business day of every month for services rendered
in the previous month.

« In case of insufficient balance for two consecutive months, the Bank will be entitled to cancel
the service without referring to the customer.

« Your payment transfer will be rejected/delayed in case of inaccurate and incomplete beneficiary
details and it may take up to 5 working days for the amount to be credited back to your account.

* No transactions are allowed on the accounts which have become dormant.

 The Bank shall have the absolute right at any time to reject or cancel any financial or
non-financial transaction in the event of any transaction being incomplete, inconsistent,
incorrect or in the breach of any statutory or regulatory legislation.

« You are responsible to safeguard your passwords/user identifications to avoid fraudulent misuse
by others.

« Applicable fees or charges levied by correspondent banks will be debited from your account.

Emirates Islamic Bank (P.J.S.C.) is licensed by the Central Bank of the UAE.
This Key Facts Sheet is a UAE Central Bank directive under the Consumer Protection Regulation and accompanying Standards Page 2 of 3
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« If the Bank receives instructions for more than one payment from an account on the same day;,
the Bank shall determine the order of priority in which the payments shall be made.

« Exchange rate displayed on transfer pages are indicative. Prevailing rates will be applied at the
time of processing.

« Additional fees may be levied by the correspondent bank/financial institution or entity providing
financial services to the beneficiary of remittances.

« There is no cooling-off period for FX transactions as it requires immediate processing.

« For local currency payments, correspondent charges equivalent to AED 1.05 (including VAT) will
be applicable.

« Your payment transfer will be rejected/delayed in case of inaccurate and incomplete beneficiary
details and it may take up to 5 working days for the amount to be credited back to your account.

Applicable fees or charges levied by correspondent banks will be debited from your account

Emirates Islamic Bank (P.J.S.C.) is licensed by the Central Bank of the UAE.
This Key Facts Sheet is a UAE Central Bank directive under the Consumer Protection Regulation and accompanying Standards Page 3 of 3
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