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CREDIT Group Family Takaful (Credit Life
Coverage) for HOME FINANCE

Terms & Conditions

The following definitions shall have the meanings assigned to
them where they appear in this Certificate. Whenever the
context requires the masculine gender shall include the
feminine gender.

Accident: Means a sudden, unexpected, violent, external and
unforeseen event without negligence on the Participant /
Customer’s part and beyond his control, causing a severe
physical bodily injury or disability, which is usually visually
identifiable.

Age Limits: (a) Death Cover — from 18 years to 75 years and (b)
Permanent Total Disability Cover —from 18 years to 70 years.

Coverage: Death due to Any Cause and

Permanent Total Disability due to Accident or Sickness and
terminal illness benefit

Date of Commencement : means the date of inception of the
Master Takaful Certificate or the date on which the customer is
enrolled for this takaful Certificate; when the bank granted
Finance to the customer.

Death: Death means death due to any cause other than those
excluded under the Takaful Certificate.

Event Date: Is the date of death occurred for Death due to any
cause and date of recognition of Permanent Total Disability
with respect to Permanent Disability.
Injury: Refers to bodily injury through accident and it causes
permanent disablement after the Certificate commence date
during the Takaful Certificate Period.

Participant/ Customer: Any UAE resident who has availed a
Home Finance Facility from Emirates Islamic Bank PJSC with in
the age criteria specified is eligible to be included as mentioned
in the Takaful Certificate terms and conditions.

Certificate Holder / Bank: EMIRATES ISLAMIC BANK PJSC,
Dubai, United Arab Emirates.

Sickness: Disorder or disease initiated while this Takaful
Certificate is valid.

Sum Covered: Actual amount of outstanding balance (Full
Financed amount, if outstanding remains the Finance amount)
including profit and other charges of the customer at the time
of his /her death or Disability subject to underwriting guidelines
of the Credit Group Family Takaful (Credit Life Coverage).

Head Office

4™ Floor - Spectrum Building
Oud Metha - Dubai, U.AE.
P.O.Box: 10214

Tel: 800725262

E-mail: info@salama.ae
Web: www salama.ae
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Takaful Benefit: means the indemnity payable under the scope
of this Takaful Certificate in respect of Death, Permanent Total
Disability or Terminal llIness.

Takaful Service Provider (Company): Salama Islamic Arab
Insurance Company

Conditions:

Exit conditions from the Takaful cover:

(a) Any claim with payment of benefit under Takaful Cover
The Company shall have the right to require satisfactory
evidence of age of the Customer from the Certificate
holder before any benefit is paid in respect of any claim
under this Certificate and Sum covered cannot exceed the
initial Finance amount.

(b) Attaining the age limit of cover

(c) repayment of the Outstanding Balance except rollover or re-
schedule

(d) transfer of customer’s indebtedness to another entity or
person.

e) When a Finance arrives at maturity as per the original Finance
duration or as per subsequent extended or rescheduled
duration, the cover stops.

“Any pre-existing illness or condition will not invalidate the
Takaful Cover for:

a. Death due to Any Cause (DAC)
b. Up to the Free Cover Limit (FCL) as stated in the First
Schedule for Permanent Total Disability (PTD)
On any claim admitted with Pre-existing illness or condition, no
waiting Period for DAC while 12 months waiting period will
apply for PTD.”

Exclusions - Applicable for all Takaful Covers:

No benefit will be payable if death or disability results directly
or indirectly from:

e War, invasion, act of foreign enemies, hostilities or
warlike operation, (whether war be declared or not),
civil war, mutiny, civil commotions, assuming the
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proportions of or amounting to a popular rising,
military rising, insurrection, rebellion, military or
usurped power or any act of any person acting on
behalf of or in connection with any organization
actively directed towards the overthrow of or the
influencing of any government or ruling body by force,
terrorism or violence.

e  Misuse of drugs or alcohol other than the proper use
of drugs prescribed by a legally qualified medical
practitioner

e HIV/AIDS.

e Death or disability directly or indirectly occasioned
through any unlawful or criminal act of the Customer.

e No claim is payable for suicide while sane or insane,
within 1 (one) year from the Customer’s entry into the
Certificate and also within 1 (one) year from the date
of any increase in the Sum Assured.

e No claim is payable on disappearance if the Customer
is not traceable or absconding from the UAE.
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c. Driving motor car or riding on motor cycles
for racing.

d. Deliberate exposure to exceptional danger
(except in an attempt to save human life).

Passive War Risk:

The Company will provide Takaful Cover for Death (DAC) and
PTD Accident occurring as a direct or indirect consequence of
any of the following provided the Customer was a non-
participating victim of the situations described below:

Invasion or acts perpetrated by foreign enemies (whether war
be declared or not), civil war, state of siege, civil disobedience,

general mobilization, revolution, usurpation of power militarily
or politically, martial law or the declaration of a state of siege,

insurrection, rebellion, mutiny, strike, riot, civil commotion,
pillage, any kind of military projectile or explosive including
booby trapped vehicles or objects, cannon shells, rockets or
other weapons of war, whatever their origin and of whatever
type, or

any act outside the law perpetrated by armed individuals be
they Customers of political, military or paramilitary
organizations or parties or not and be they acting on their own
account or for the account of the organizations they are
responsible towards.

Extra Exclusions for Passive War Risk:
Passive War cover is excluded if:

1. Customer is travelling to a country after war has been
declared in that country or after it has been recognized as
a war zone by the United Nations or where there is war like
operations, as described below:
“Warlike operations” means hostilities, mutiny, riot, civil
commotion, civil war, rebellion, revolution, insurrection,
conspiracy, military or usurped power and martial law or state
of siege.

2. The Customer was an “Active Participant”- An Active
Participant” shall mean a perpetrator of any of the events
defined above as “Warlike operations” or a combatant in
war.

3. Any “Act of Nuclear, Biological and Chemical (NBC)
Terrorism”
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4. Active War and NBC not covered.

Legal Jurisdiction

This Certificate is subject to and shall be construed in
accordance with the laws of United Arab Emirates to the extent
that such laws do not conflict with the principles and rules of
Shariah. Any dispute arises out of or in connection with this
Certificate shall be referred to the jurisdiction of Dubai courts.

Claims Procedure

Up on happening of an event giving rise to a claim under this
Takaful Certificate, the customer / the customer’s legal heir or
representative or the Certificate holder submit the below
mentioned documents and shall follow the following
procedure:

Claims to be reported to the Bank as early as practically possible
as but not later than 180 days from the event date and all the
related documents should be submitted within 90 days from
the date of reporting claim to the company.

For Death Claims

e An official letter signed or email notification by the
Certificate holder intimating the claim.

e Completed Claim Form and Home Finance customer
signed application copy.

o Home Finance account statement.

e Original or notarized true copy of the Death
Certificate.

e If Death occurring outside UAE - Original Death
Certificate duly notarized and attested by the UAE
Embassy/Consulate in the country where death took
place. Subsequently the same should be legalized by
attestation from the Embassy/Consulate of that
country in the UAE and the UAE Ministry of Foreign
Affairs.

e  Passport copy of deceased with valid Visa page (for
expatriate) at the time of Death.

e  Wherever applicable, a Postmortem Report, along
with a Police Report if Death was due to an Accident.

Head Office
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A detailed Medical Report from a licensed and
registered medical officer if the actual cause of Death
is not clearly mentioned on the Death Certificate.

Any other documents pertaining to the claim, which
the company may require on a case-to-case basis
depending on claim assessment.

All the above documents will have to be verified and
accepted by the Company.

For Permanent Total Disability due to Accident or Sickness

An official signed letter or email notification by the
Certificate holder intimating the claim.

Completed Claim Form and Home Finance customer
signed application copy.

Customer Bundled Product, as applicable, account
statement. National ID and Passport copy with valid
Visa page (for expatriate) of the claimant.

Disability award from a Medical Board duly
constituted under the health regulations of UAE.

Medical certificate from the attending physician giving
full information on the claimant’s health status.

Copy of all medical documents (hospitalization and
surgery reports, histology reports, specialist’s report,
lab test etc.) related to the claim.

Police report in case the disability is due to an Accident

All the above documents will have to be verified and accepted
by the Company and any payment of claims under this Takaful
Certificate shall be paid to the Certificate holder / Bank.
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